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Technology-based services for  
a greater competitive edge
Minimum downtime and the optimum 
use of staff and resources are key to  
sustainable success in industry. Siemens 
provides the basis for greater produc- 
tivity, flexibility, and efficiency with  
technology-based services throughout 
the lifecycle of an industrial plant –  
reliably, globally, and around the clock. 
In-depth technology and product knowl-
edge as well as industry expertise within 
Siemens’ global network of experts  
ensure a considerable competitive edge.

The challenge:  
Avoiding production losses –  
while increasing life span of 
individual components
Many of the components in electric 
motors and converters have a limited life 
span. Siemens drive components are 
known for their outstanding workman-
ship and long operating lives. But even 
they are subject to age-related wear pro-
cesses. As the service life of components
increases, so too does the risk of wear-
induced material fatigue. This jeopardizes 
the availability of the plant and can cause 
production losses.

Spare part packages for  
electrical motors and converters 



A possible way of preventing expensive 
plant downtimes is to stock spare parts 
on site. The question, though, is which 
parts are to be kept in stock and in what 
quantities, given that large electrical 
machines in particular are often manu-
factured as one-off products. Siemens 
Industry Services guarantees fast delivery 
of spare parts worldwide – for standard 
parts, but also for important components 
with longer procurement time, for exam-
ple rotor and stator windings, bearing 
shells or power modules.

The solution:  
Local spare part packages
The global Siemens service organization 
and maintenance-friendly design of  
Siemens machines allow a short reaction 
time and prompt exchange of faulty indi-
vidual components.

Siemens Industry Services ensures avail-
ability of standard spare parts at short 
notice. The delivery times for one-off pro-
duction vary according to the production 
outlay involved. It goes without saying 
that Siemens Industry Services processes 
all inquiries as quickly as possible to cus-
tomers’ satisfaction. Since delivery times 
cannot always be planned absolutely, for 
example because of country-specific cus-
toms regulations or because special man-
ufacture may be necessary for many 
parts, it is advisable to keep important 
spare parts and core components avail-
able on site in order to be able to react 
quickly at short notice. 

Possible downtime costs can also be min-
imized by stocking a spare part package 
locally.



Spare part packages for electric motors
In order to keep the stocking of spare 
parts as simple as possible, Siemens sup-
plies spare part packages that have been 
explicitly assembled for the particular 
motors for general industrial machinery 
and especially for machine tools (e.g. 
1PH7, 1PH8 and 1PL6). In addition, spare 
part packages individually tailored to the 
plant, or individual spare parts for special 
applications are also available.

Spare part packages for converters
Converters are often an important com-
ponent of the plant’s main drive, espe-
cially in the medium voltage range. Their 
ability to function correctly is vital for 
reliable plant operation. Equally impor-
tant is the optimum availability of spare 
parts in order to minimize downtimes. 
Apart from individual spare parts,  
Siemens also supplies complete spare 
part packages. These are based on the 
company’s extensive service experience 
and have been put together using device-
specific general spare parts lists.

For low and medium voltage equipment, 
Siemens provides different variants of 
spare part packages:

 ◾ Basic Spare Package: contains the 
most important electronics compo-
nents, e.g. for commissioning and 
start-up.

 ◾ Advanced Spare Package: contains 
additional electronic power compo-
nents in order to safeguard the avail-
ability of the drive in its first years of 
operation.

 ◾ Premium Spare Package: contains the 
necessary spare parts to enable virtu-
ally any malfunctions to be cleared 
extremely quickly over the entire  
product lifecycle. Spare part invento-
ries can be checked and replenished 
individually during an annual 
maintenance.
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Spares On Web – the information tool 
for spare parts and spare part packages
Siemens provides comprehensive infor-
mation about spare parts for virtually all 
current converters and motors in an 
online database. All that is needed to 
retrieve this information is the Siemens 
order number and the corresponding 
serial number.

www.siemens.com/sow

The benefit:  
Increased availability of all drive units
Siemens spare part packages help cut 
downtimes resulting from faults in elec-
tric motors and converters since in case 
of a malfunction the spare parts do not 
need to be ordered but are already on 
site.

Scope and composition of the spare part 
packages are individually matched to the 
plant. And depending on needs and plant 
requirements, the package contents are 
available to the customer unfailingly over 
the whole lifecycle. That increases the 
availability of the drive units and the 
plant as a whole – with spare parts in 
proven Siemens quality.

Siemens spare part packages also mini-
mize the time taken for repairs, they 
improve the efficiency of the plant, and 
they assure production operation over 
the long term.

The information in this data sheet contains  
general descriptions of the technical options and 
features available and may not always apply in 
individual cases or may be changed as a result of 
continuing product development. Performance 
features are binding only if expressly agreed 
upon by contract.

All product designations may be trademarks or 
product names of Siemens AG or supplier  
companies whose use by third parties for their 
own purposes could violate the rights of the 
owners.


